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Elekta's Gold Service & Support for Leksell Gamma Knife® lcon™ combines a maintenance program with customer support to
minimize costs whileensuring a high level of availability and safety for your device.

As an imperative quality assurance measure, the Gold Service & Support Program provides comprehensive planned support
and maintenance in accordance with Elekta recommendations. The planned maintenance includes scheduled on-site
inspections performed by trained and certified Elekta engineers. The technical support and application support teams are
available on a daily basis to answer any questions and respond to any support needs.

Elekta's GoldService & Support program helps to maintain the precision and reliability of the Leksell Gamma Knife® lcon™.
In addition to the above, it also offers:

« Planned maintenance of Leksell® Coordinate Frame
« Software maintenance and service-pack releases of licensed software
« Coverage service for selected spare parts and convenient site kits of wearand tear parts

For comprehensive preventive maintenance and support—choose the Gold Service & Support Program



